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ABSTRACT 
This study to investigate the relationship between Total Quality Management 
between Firm Performance at Majlis Agama Islam Dan Adat Melayu Perak (MAIPk), 
Ipoh, Perak. Hence, for this research, the researcher decided to distribute the 
questionnaires to only 103 of employee Majlis Agama Islam Dan Adat Melayu Perak 
(MAIPk), Ipoh, Perak. The objectives of this study were to identify the most 
contributing factor of Total Quality Management towards Firm Performance at Majlis 
Agama Islam Dan Adat Melayu Perak (MAIPk), Ipoh, Perak and to examine the 
relationship between Total Quality Management and Firm Performance at Majlis 
Agama Islam Dan Adat Melayu Perak (MAIPk), Ipoh, Perak. Moreover, this study 
provided a lot of advantage to the researcher and the people in the organization because 
it created more understanding on the relationship between Total Quality Management 
and Firm Performance. There were three elements in Total Quality Management that 
been studied which were training, leadership and customers focus. Finding in this study 
concludes the most contributing factor of total quality management towards firm 
performance at Majlis Agama Islam Dan Adat Melayu Perak (MAIPk), Ipoh, Perak was 
training with the highest mean 4.1883. While, leadership with mean .41534 and 
customer focus with mean 4.1534. While, based on the findings in correlation analysis, 
there is strong, positive relationship between Total Quality Management and firm 
performance among employees Majlis Agama Islam Dan Adat Melayu Perak (MAIPk), 
Ipoh, Perak which was statistically significant with value (r=.639, p<.01). 
Keywords: Total Quality Management, Firm Performance, Training, 
Leadership and Customer Focus. 
TABLE OF CONTENTS 
                                                                                                                                               
                                                                                                                                              
Page 
LIST OF 
TABLES…………………………………………………………………………….i 
LIST OF 
FIGURES…………………………………………………………………………...ii 
 
CHAPTER 1 
INTRODUCTION 
Background of the 
Study……………………………………………………………………………..……1 
Statement of the Problem……………………………………………………………...3 
Research Objectives…………………………………………………………………...6 
Research Questions……………………………………………………………………6 
Significance of the Study……………………………………………………………...7 
Limitations of the Study……………………………………………………………….7 
Definition of Terms……………………………………………………………………8 
 
CHAPTER 2 
LITERATURE REVIEW 
Total Quality 
Management………………………………….……………………………………....10 
Elements of Total Quality 
Management….………………....…………..…………………………………..……11 
Firm Performance……...…………………….……………………………………….17 
Relationship between Total Quality Management and Firm 
Performance….………..19 
Conceptual Framework………………………………………………………………21 
Research Hypotheses…………………………………………………………………21 
 
CHAPTER 3 
METHODOLOGY 
Research Design……………………………………………………………………...23 
Sampling Frame……………………………………………………………………...24 
Population…………………………………………………………………………….24 
Sampling Technique………………………………………………………………….24 
Sample Size…………………………………………………………………………..25 
Unit of Analysis……………………………………………………………………...27 
Data Collection Procedures…………………………………………………………..27 
Instrument…………………………………………………………………………….28 
Validity of Instrument………………………………………………………………..29 
Pilot Test……………………………………………………………………………..30 
Data Analysis………………………………………………………………………...30 
 
CHAPTER 4 
FINDINGS 
Survey Return Rate…………………………………………………………………..33 
Reliability Pilot Test…………………………………………………………............34  
ReliabilityTest……………………………………………………………................ 35 
Normality Test………………………………………………………………………..35 
Descriptive Statistic…………………………………………………………………..36 
Correlation Analysis………………………………………………………………….43 
Discussion……………………………………………………………………………44 
Hypotheses Testing…………………………………………………………………..45 
Summary of Hypotheses Results……………………………………………………..47 
 
CHAPTER 5 
CONCLUSIONS AND RECOMMENDATIONS 
Conclusion……………………………………………………………………………48 
Recommendations……………………………………………………………………50 
Recommendations for Future Research……………………………………………...51 
 
REFERENCES………………………………………………………………………52 
 APPENDIX A: Cover Letter 
 APPENDIX B: Questionnaire 
 APPENDIX C: Reliability of Data   
 APPENDIX D: Normality of Data 
 APPENDIX E: Descriptive Analysis 
 APPENDIX F: Correlational Analysis 
 
 
 
 
 
